ITamarTka
«ITHYeCKHe HOPMBI ¥ TPABWJIA NIPU O0LIEHUH C JIIOJbMU ¢ HHBAJHIHOCTHIO)

[Ipy B3auMOAEHUCTBUM C JIIOABMH C HHBAJUJHOCTBIO JTOJKHBI
coOmoIaTbesi  OOIIETIPU3HAHHBIE ~ HPABCTBEHHO-TIPABOBHIE  MPUHIIMIIBI
OOUIEHHUSA: YBaXUTEIBHOCTh, T'YMAHHOCTb, BEXJIMBOCTh, HEpa3TIalICHUE
MEJIUIIMHCKON TalHbI, KOH(PHUIEHIIMAILHOCTh, HEBMEUIATEILCTBO B cdepy
JUYHON JKU3HM TpaxJaHWHA, MpeodsajaTh WHIWBUAYAJIbHBIM IMOJIXO0d K
YEJIOBEKY:

- IPY Pa3roBOPE ¢ MHBAIUJIOM OOpalaThCs HEMOCPEACTBEHHO K HEMY, a HE K
COMPOBOXKIAKOMIEMY WJIH TEPEBOJYMKY KECTOBOTO fA3bIKA, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3roBOPE.

- MPU 3HAKOMCTBE C YEJIOBEKOM C HWHBAIMIHOCTHIO, BIIOJHE E€CTECTBEHHO
MOXKaTh eMY PYKY: Jaxke T€, KOMY TPYAHO JBUTATh PYKOU MJIU KTO MOJIb3yeTCs
MPOTE30M, BIIOJHE MOTYT MOXaTh PYKY — IMPaBYIO WIH JIEBYIO, UTO BIIOJIHE
JOTTyCTUMO.

- NpU BCTPEUE C YEIOBEKOM C HAPYUICHUSIMU 3pEHHS 00s3aTeIbHO
NPEACTABIISIIOTCA BCEe MpUCYTCTBYtomme. Eciu obOmas Oecena B rpyimne, He
3a0bIBaTh MOSICHSTH, K KOMY B JaHHBIM MOMEHT O0OpaIiaroTCs.

- B CJIy4ae MpeJJI0KEeHUs TOMOIIM HEOOXOAUMO OXHUJATh MOKa €€ IPUMYT, a
3aT€M MOUHTEPECOBATHCS, YTO U KaK JIeaTh.

- K peOCHKY JIOMyCTUMO 00paIaThcs Mo UMEHH, K B3pOCIOMY — MO UMEHU U
OTYECTBY; TOBOPUTH C YEJIOBEKOM C HMHBAJIUJIHOCTHIO HYXHO OOBIYHBIM
rOJIOCOM M SI3BIKOM (TOJIBKO B CIy4yae OOIICHUS CO CIa0O0CbIIIAIIUM, MOKHO
YBEJIUYUTh TPOMKOCTh, @ C HHBAJIUJIOM C HAPYLICHUSIMU YMCTBEHHOTO
pa3BUTHUSI — MEPEUTH Ha OOIIEHUE HA SICHOM si3bIKe). OOpamarbcsi K HUM 110
MMEHHU U Ha Thl, TOJBKO B CIIy4ae 3HAKOMCTBA.

- OpU Pa3roBOPE C YEJIOBEKOM, HCIBITHIBAIOIIUM TPYJHOCTH B OOIICHHH,
CJIylIaTh €ro BHUMaTelbHO. Heo0X0auMo ObITh TepIIETMBBIM, HE IOMPABJIATh,
He TepeOuBaTh €ro U He JOrOBapUBaTh 3a HETO.

- u30eratb KOH(JIMKTHBIX CUTyalni. BHUMaATENbHO CIyIIaTh 4YEJIOBEKa C
WHBAJIUJAHOCTBIO U CTapaTbCsl CIbIIIATh €ro. PeryaupoBaTh COOCTBEHHBIC
SMOIIMH, BO3HHUKAIOIIME B Mmpolecce B3aumoaeictBus. CrapaTbes
MBUJIN30BaHO TPOTUBOCTOSITh MaHUITyIMpOBaHui0. O0ecneunBaTh BEICOKYIO
KYJbTYpY U 3TUKY B3aUMOOTHOIIECHU.

[IpaBuna npu OOIICHUH C YEJIOBEKOM C JIBUTATEIIbHBIMUA HAPYIICHUSIMHU:
- 11000€ MHAMBUIAYATbHOE TEXHUYECKOE CPEJCTBO peadmnmuTanuu (TpOoCTH,
KOCTBUIM, XOJyHKH, KPECIO-KOJSCKA U T.lI.) — 3TO COOCTBEHHOCTb U 3JIEMEHT
JUYHOTO TMPOCTPAHCTBA 4YEJOBEKAa;, HE HYXKHO OpaTb 3TH CpEICTBA,
nepeMeniaTh ux U T.I., He TIOJIYYHB Ha TO Pa3peIIeHUsI CO CTOPOHBI YeIoBeKa
C UHBAJIMIHOCTHIO;



- HE0OXO0IMMO BCET/Ia CTIPAlIMBATh, HY>KHA JIU MTOMOIIIb, MPEXK/E YEM OKa3aTh
ee. Ecnu mpenjoxkeHne o MOMOIIM MPUHATO, HEOOXOIMMO CHPOCUTH, UTO
HY>KHO JIeJIaTh, U 3aT€M YETKO CJIEJ0BaTh UHCTPYKIIUSM,
- €CJIM TIOJIyYeHO pa3pellleHHe MEepeABUraTh KOJSCKY, HEOOXOIMMO CHaudala
KaTUTh €€ MeiieHHo. Kossicka ObICTpO HAOUpAaEeT CKOPOCTh, M HEOXKUITAHHBIN
TOJTYOK MOXKET MPUBECTHU K MoTepe paBHOBecus. Henb3st o01okaunBaThCst Ha
Hee, OITAIKUBATh HOTaMH 0€3 pa3pelieHuS,
- HEOOXO0IUMO BCET/la YOeKIaThCsl B IOCTYITHOCTU MECT, IJI€ 3alUIAaHUPOBAHbI
MEpOTPUSITHS, Y3HABATh, KAKME MOTYT BO3HUKHYTbh ITPOOJIEMBI UM Oapbephl U
KaK UX MOXHO YCTPAHUTh;
- €CJIM CYIIECTBYIOT apXWUTEKTypHbIE Oaphephl (HampuMmep, JIECTHUIA WIH
0opAtop), clieyeT NpeaynpeauTh O HUX, YTOOBI YETOBEK UMET BO3MOKHOCTh
3apaHee CIUIaHUPOBAaTh CBOM MapLIPYT;
- €CJIM BO3MOKHO, CJIEIYET PACIIOJIOKUTHCS TaK, YTOOBI JInila oOmarmmuxcs (B
TOM YHCJI€ YEJIOBEKA Ha KOJISICKE) OKa3aJMCh Ha OJHOM YPOBHE, HapHUMED,
CECTh PSJOM Ha CTyJ, 4YTOOBI YENOBEKY Ha KOJSCKE HE MPHUILIOCH
3aMpOKU/IBIBATH TOJIOBY (3TO HEYAOOHO, U MPU HEKOTOPBIX BUJIAX HApYLICHUN
HEBO3MOXHO). [Tpu opranuzamnuu Meponpusatuii (00enoB, kode-may3 u T.1.) C
y4acTUEM JIIOJIeH B HWHBAJIUIHBIX KOJSCKAX HWCKIIOUUTh BO3MOXXHOCTh
yHnoTpeOJIeHUsI €/1bl U1 HAMMUTKOB JPYTUMHU YYaCTHUKAMH CTOSI (BO3JIE€ CTOEK,
BBICOKMX CTOJUKOB W T.1.) Jlisi ymoOcTBa OOIIEeHUs] MpU HpUEMax MHUIIH
(4TOOBI MUIIA MPUCYTCTBYIOMIUX OKA3JINCh HA OJIHOM YPOBHE) HEOOXOJIUMO
rapaHTUpPOBATh HAIMYHE CTYJIbEB, CKAMEEK, JIABOK U T.1I.;
- TIPU BBITIOJIHEHUH OOBIYHBIX JCUCTBUU MO CaMOOOCTYKMBAHUIO, JIIOAU C
HapyLIeHUSIMH (QYHKIIMH BEpXHUX KOHEYHOCTEH, KaK MPaBUIIO, UCIIOJIb3YIOT
uMeronecs: (COXpaHHbIE) BO3MOXKHOCTH BEPXHUX KOHEYHOCTEH JMOO HX
KYyJbTEHM, MPOTE30B, a TAKXKE TMOJIb3YIOTCS CHEIUATIbHBIMU TEXHUYECKUMHU
CpeACTBaMH, HacajJkaMWd U Mp.; NpU OTCYTCTBUU PyK WM 3HAYUTEIIBHO
BBIDOKCHHOM HApyMICHWH WX (QYHKIUA HEPEeIKO MPUCTOCaOINBAOTCS
BBITIOJIHSITh OOBIYHBIC JJII BEPXHUX KOHEUHOCTEH (YHKIIMU HUKHUMU
KOHEYHOCTSIMHA, PTOM. BaXHO mnpu B3aMMOACHUCTBUM C YEIOBEKOM C
WHBAIUAHOCTBIO B TaKWUX Cly4yasX, HE CMYyLasCh, BOCHPUHUMATH 3TH
NEWCTBUS KaK €CTECTBEHHBIE,
- 3JI0pOBasICh, 3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEUHOCTEH
IPUEMIIEMO 0XKaTh PYKY, BOCIOJIb30BaBUINChH €I0 COXPAHHOM pyKOH (1paBoi
WJIU JIEBOM) TMOO JIEUCTBYIOIINM ITPOTE30M.

[IpaBuna mpu OOIIEHUH C YEIIOBEKOM C CCHCOPHBIMHU HAPYIICHUSIMHU:

1. ¢ HapylIeHUSIMU CTyXa:

- U1 OOIIEHUS ¢ YeTTOBEKOM C HapyIIEHHUEM CllyXa He0OXOAMMO HalTH
MECTO, T/I€ BJIMSHUE MOCTOPOHHUX IIYMOB HJIM Pa3rOBOPOB JPYTHUX JIOJIEH
MUHHUMAJIBHO;



- pacmoyIOKUThCA HEOOXOAMMO TakK, Kak YIOOHO YeIOBEeKYy C
HapylIeHUeM ciyXa (CO CTOPOHBI CpPEACTBAa MHAMBUIYAIBHOTO YCUJICHUS
3BYyKa, HAIIPOTHUB HCTOYHUKA CBETA  T.1I.);

- yOenuThCs, 4TO COOECEeIHUK CMOTPUT Ha Bac;

- o0masch, CMOTPETh B Ijla3a COOECEIHMKA, TaK Jierde MpPOBOJIUTH
CUUTHIBAHUE C I'yO0;

- I7Is1 IPUBJICYCHUS] BHUMAaHUS, HEOOXOAMMO TJIaBHO MIOMAaxaTh PYKOMl B
moJie 3peHust IM0O cerka KOCHYThCS €ro Ijieda (He CO CIIUHBI);

- TOBOPUTH HY>KHO CIIOKOITHO, YETKO, SICHO ¥ POBHO;

- BEIPAKATHCS KOHKPETHO U SICHO, BOIIPOCHI HYKHO (DOPMYJIMPOBATH TaK,
YTOOBI OTBET OBLI OTHO3HAYHBIM;

- TpU WCTOJb30BAaHUU JKECTOBOTO SI3bIKA WM JAKTHIISI oOparmaThCs
HaIPsIMYIO K COOECETHUKY, a HE K ePEBOIHKY,

- €CJIM CYIIECTBYIOT TPYIHOCTH MpPH yYCTHOM OOIIEHUHU, MPEIOKUTH
JIpyrou ¢popMar, HarpuMep MUCEMEHHYIO PEUb.

2. C HApPYUICHUSMH 3PEHUS

- crenyeT o0003HAYuTh (akT oOpalmieHuss K He3psueMy YEIOBEKY,
HaIrpuMep, IPOCTO JTOTPOHYBIIUCH /10 €ro Iiedya W (Wiiu) Ha3BaB €ro (eciu
W3BECTHO MM M OTYECTBO), @ TAKXKE MPEIOKHUTH CBOIO ITIOMOIIIb,

- IOJIOW/ISI K HE3pSAUEMY UEJIOBEKY, HY>KHO 00s13aTeJIbHO Ha3BaTh ceOsl 1
MPEACTaBUTh IPYTUX COOECETHUKOB, @ TAK)KE OCTAIBHBIX MPUCYTCTBYIOIINX
(mpu HEOOXOAMMOCTH, YTOYHHTH HE TOJIBKO HMMEHAa, HO M JIOJDKHOCTH,
HaMepeHwusi, 1enu odpaimienus). [Ipu xenaHuu Moxarb pyKy, HEOOXOAUMO
ckazaTh 00 5ToM. Ecnmu HeoOXomauMo 3aBepIIMTh pPa3roBOp, OTOMTH OT
HEBUJIAIIECTO YEJIOBEKA, HYKHO MPEIyHPEIUTh €ro 00 3TOM;

- MPY BO3HUKHOBEHHUH TPOOJIEMBbI B OKa3aHWM TOMOIIH HEBHSIICMY
YEJIOBEKY, CTOUT CIPOCHUTh €r0 O XapaKTepe IOMOINM W, HE CMYIIasch,
MOTIPOCUTH TOJCKa3aTh, KaK €€ O0Ka3aTh, JIUOO MPUTIIACUTH KOMIIETEHTHOTO
COTPYAHHKA JIsl OKa3aHMs TAaKOW TTOMOIIIH;

- €CJIM HEe3pAYMU YeJIOBEK BBIPA3Wjl TOTOBHOCTH MPHUHATH MOMOIIL U
HY)XJIaeTCsI B  COMPOBOXICHUHU, HYXHO TMPEAJIOKUTH €My  B3STh
COITPOBOKIAIOIIETO 32 PYKY (HampuMep, COTHYB PYKY B JIOKTE, MPEIIOKHUTh
WHBAJIMY JIEPKaThCs 32 HEe BBIIIC JIOKTS, 3a IIPEAIUICYbE U JIBUTATHCS UyTh
103a/M COIIPOBOXKIAOIIEr0 (IIPEAMOUYTUTEILHO));

- TpW BCTpPEYE NPEICTaBUTHCA MEpBBIM. lIpencTaBissi dYeloBeKa C
HapylIeHUEeM 3peHusi (WIM 3pEHUsT U CiIyXa) 4elIOBeKYy 0€3 YyKa3aHHBIX
HapyIIEHWH W HAa00OpOT, CJIEAYeT COPHUEHTUPOBATH €ro0 B CTOPOHY
cobeceqHUKa, HA3BaTh C€0sI U IPYTUX;

- YTOOBI HE3PSIYU YEJIOBEK MOHSI, YTO FOJIOC 0OpaIlleH K HEMY, TPOHYTh
€r0 3a PyKYy H YK€ MOCJI€ 3TOr0 TOBOPUTH;

- TIpejJiarasi oMolb, BCTaTh ¢ IPOTHUBOIOIOKHON CTOPOHBI OT PYKH C
TPOCTHIO U AaTh BO3MOXHOCTh HE3PSUEMY YEJIOBEKY B3ATh Bac MOJl PYKY;



- mpejuiarasi He3psYeMy 4YeJIOBEKY CECTb, HE HYXHO YCa)KMBaTh €ro, a
HaIpaBUTh PYKy Ha CIOMHKY CTyJla WM MNOIOKOTHUK. He Boauths 1o
MOBEPXHOCTH €r0 PYKOH, a JaTh BO3MOXXHOCTh CBOOOTHO MOTPOTATh MPEIMET.
Ecnu Bac mompocunu moMoyb B3sITh KaKOW-TO MPEIMET, HE CIEAYET TAHYTh
KHUCTh YEJIOBEKa C HApYIICHHEM 3pEHUs K MPEAMETY U OpaTh €ro pyKou 3TOT
peIMET;

- OCYIIECTBIISASI IOMOIIIb, CIIEYEeT HAIIPABIATh YEIOBEKA, HE CTUCKUBAs
€ro pyKy, UATH B OOBIYHOM TEMII€, HE XBaTaTh YEJOBEKAa C HapyLICHHEM
3pEHUs U HE «TAIIUTh)» €ro 3a co0oli;

- clemyeT omucaTh KpaTKo, TJe Bbl HaxoauTech. [IpemympexnaaTh o
NPETSITCTBUSX: CTYNEHSX, JTyX)KaX, AMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.;

- HE OCTaBIIATb YEJIOBEKAa C HApYLICHUEM 3pEHUS B OTKPHITOM
IPOCTpAaHCTBE, HE Tpenynpenus. [Ipu yxoae HEOOXOAMMO MPHUBECTH €T0 K
OpHEHTHPY (HampuMmep, K CTOHKE PEeruCTpaiuu), rjie OH OyJIeT 4yBCTBOBATh
ceOs1 OoJee 3alIUIeHHO H YBEPEHHO,

- HE cleyeT nepeMeniatb MeOenb, JOKYMEHThl U APYyTrue OOBEKTHI,
HE NpeaynpeauB 00 TOM, HE OCTABIATh ABEPU MOTYOTKPBITHIMH;

- oOpamarbcsi ¢ cO0aKaMHU-MOBOJBIPSIMU HYKHO HE TakK, Kak ¢
OOBIYHBIMH JOMAITHUMU KUBOTHBIMHU — HEJIH351 KOMAHIOBATh, TPOTaTh, UTPATh
C cO0aKON-TIOBOJIBIPEM;

- NpU HEOOXOJUMOCTH NPOYECTh YTO-TMOO HE3PSYEMY UEIOBEKY,
TOBOPUTH HEOOXOJUMO HOPMAJIbHBIM TOJOCOM U HE TPOMYyCKaTh
uH(dOpMaIHIo;

- Bcergja HEoOXOIMMO OOpamaThCsi HEMOCPEICTBEHHO K HE3pAueMy
4eJI0BEKY, a HE K €ro 3psueMy KOMIIaHbOHY;

- KOTJ]a TPOUCXOAUT OOIIEHUE C TPYINON HE3PSIUUX IO, HE CeayeT
3a0bIBaTh KaXAbId pa3 Ha3bplBaTh TOTO, K KOMYy oOpaimaerech, OO
IPUTPATUBATHCS K HEMY;

- IpU IIEpEMEUICHUH HYKHO MPEeAyNpeauTh cOOeCeTHUKA;

- TIpU OOIICHUH BIIOJIHE HOPMAJIBHO YHOTPEOJATH CIIOBO «CMOTPETHY.
Jlj1s He3psAYero 4enoBeKa 3TO 03HAYaeT «BUJIETh PYKaMM», OCS3aTh,

- MIPU CIIyCKE WM MOJBEME IO CTyNEHbKaM HEOOXOAMMO NepeMellaTh
HE3pSYEeT0o TMEPIEeHIUKYISIPHO K HUM, TEpPeIBUTAsICh, HE JIeNaTh PBHIBKOB,
PE3KUX JIBUKCHUM.

3. IlpaBuna npu oOIICHUH C YEIOBEKOM C HAPYIICHUSIMU PEUU:

- HeJIb35 UTHOPUPOBATH JIIOJICH, KOTOPBIM TPYAHO TOBOPHTD;

- €ClId y YeJIOBeKa MPOOJIEeMbI C peyblo, 3TO HEOOsA3aTeNIbHO O3HAYAeT,
YTO OH UMEET HapYIIEHUs CIIyXa;

- He cieayeT nepeOuMBaTh U MONPABIATH YEJIOBEKAa, KOTOPBIN
UCHBITBIBAET TPYJHOCTU B peud. HaunHaTh roBOpUTH HY>KHO TOJIBKO TOT[a,
KOI'Jla OH 3aKOHYMJI CBOIO MBICIIb,

- HE CTOUT NBITAThCS YCKOPUTH pa3roBop. Ciieqyer 3apaHee OTBECTH Ha
pasroBOp C YENOBEKOM C 3aTPYJAHEHHON pedbto Oosbllie BpemeHu. Ecmu



BPEMEHU HEJ0CTATOYHO, JIy4Ille, U3BUHUBIIUCH, TOTOBOPUTHCSA 00 0OIIeHUN
B IPYroM pas;

- HE00XO0IMMO 3a]1aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB
WIH KUBKA;

- €CIU HE YJAJIOCh TMOHATh COOECeAHHMKA, HYXKHO TIOIMPOCUTH €ro
IIPOM3HECTU CIIOBO B 0OJiee MEIJICHHOM TeMIle, BO3MOXKHO, 1Mo OykBam. He
CTOUT ONacaThCsl OTPULIATEIBLHON PEeaKIK YeJI0OBEKa, BEIb OH 3HAET O CBOUX
npobiieMax ¢ peublo;

- €CJIM 3aTpyJHEHa yCTHasi peyb, UCIOJIb30BATh JAPYTHE BO3MOXKHOCTU
nepenayn nHGopMaIuu A 00ecreYeHnsi IOHUMaHUsl — MUCbMEHHYIO PEub,
KECTUKYIIAINIO, TEMOHCTPAITHIO.

4. IlpaBuna mnpu OOUICHUHM C YEIOBEKOM C KOTHUTHBHBIMU
(MHTEJUIEKTYaIbHBIMH, YMCTBEHHBIMH) HAPYIICHUSIMU:

- TOpU  B3aUMOJEWCTBMM C  YEJIOBEKOM C  KOTHUTHUBHBIMU
(MHTEJUIEKTYaJIbHBIMH, YMCTBEHHBIMU) HAPYIICHUSIMH HEOOXOIUMO CMOTPETh
B JIMIIO0 COOECEIHUKY, MOANEPKUBAsI BU3yalbHbIM KOHTAaKT. BmecTe ¢ TeM He
CJIelyeT HacTauBaTh HA MOJJIEPKAHUU 3PUTEIIBHOTO KOHTaKTa, €CIM 3TO HE
KOM(pOPTHO COOECETHUKY;

- CcleAyeT MpOSBUTH TEpIICHWEe, TaKT, BHUMATEIbHO OTHOCHTHCS K
co0eceIHUKY, 00CYX/1aTb BCE HEOOXOJUMBIE TEMBbI, IPU 3TOM HE CTapaThCs
3aBEJIOMO MPUHMKATh €r0 BO3MOKHOCTH WJIM €r0 JOCTOMHCTBO, HE TOBOPUTH
Kak Obl CBBICOKA, HE TOBOPUTH PE3KO, NaXe €CIU AJii 3TOT0 HUMEIOTCS
ocHoBaHus. [lpu pasroBope B MNPUCYTCTBUM YEJIOBEKA C YMCTBEHHBIMH
HapyUIEHUSIMHU HE JOMYCKaTh YIIOMUHAHUS €r0 B TPETHEM JIULIE, a TAKXKE TOTO,
YTO OH HE MOHMMAET CMBICI CKa3aHHOTO MEX]y HHBIMHU JIIOAbMH (JaXe B
Clly4asiX, KOTJa TpHU WX OOIICHHH WCIOJIB3YeTCS CIIOXKHAs JIEKCHKa,
npodeccruoHaNbHBIE TEPMUHBI, JUTMHHBIC (pa3bl, 0Opa3HbIC BBIPAKEHUS U
T.J1.);

- €CIId YeJOBEK, MMEIOIIUN ICUXUYECKHUE HapyUICHUs, PAacCTPOECH,
CJIETyeT CIIOKOMHO CIIPOCUTH €ro, YeM €My MOMOYb;

- HCIOJNb30BaTh SICHBIM S3bIK, BbIPAXKaTbCS TOYHO U IO JIEIy, HE
UCIOJIb30BATh JJIMHHBIX ()pa3, CJIOBECHBIX IITAMIIOB, OOpPa3HbIX BhIPAKEHUH U
CIIO)KHBIX CMBICIIOBBIX 000poTOB. ['OBOpsS 0 3amadax WM TPOEKTE,
pacckasplBaTh BCE «IIO Iaram», JaBaTb COOECEAHHKY BO3MOXXHOCTh
OCMBICJIUTh KaXIbIH 1mar. beITh TOTOBBIM MMOBTOPUTH HECKOJIBKO pa3;

- CJIeIyEeT MOMHUTB, YTO JIFOJAM C HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTHS,
COXPAHMBILIHE J1€ECIIOCOOHOCTh, BIPABE CaMHU JENaTh OCO3HAHHBIM BHIOOD:
IPUHUMATD MTOMOIIb WIH HET, JaBaTh JIU COTJache Ha MoJyuYeHrne Kakou-110o
yCIIyTHU, IPUHUMATh MHbIE PEIIEHUs, a TAKXe MOAMUCHIBATb HEOOXOAUMbIE
JOKYMEHTHI,

- HAYMHATh TOBOPUTH, TOJILKO yOEIUBIIUCH, YTO COOECETHUK 3aKOHUMII
CBOIO MBICJIb, HE CTECHSTHCA MEPECHpPOCUTh, B CiIyyae HEJOMOHMMAaHUS,



MOTIPOCUTH MPOU3HECTH CJIIOBO B 0OJiee MEIJICHHOM TEMIIe, BO3MOXKHO, ITO
OykBawm;

- B Cllydac HEXBaTKH BPEMEHH, HW3BHHHUBIIUCH, IOTOBOPHUTHCS 00
OOILIEHUH B JIPyTrOe BpeMms;

- B Pa3roBOpe C Y€JIOBEKOM, MCIBITHIBAIONINM TPYAHOCTHA B OOIIEHUH,
CJIyIIaTh €r0 BHUMATEIhHO, OBITH TEPIICITUBBIM, TOKIATHCS, KOTJa YEIOBEK
caM 3aKOHYHT (ppa3y, HE MOMPABIIAThH €T0 U HE IOTOBAPUBATh 32 HETO;

- TOBOPHUTH B POBHOM, HETOPOIUIMBOM TEMIIC, MCIOJb3Yys ITOHSTHBIC
CJIOBa, IPOU3HOCS MX YETKO U JieJiast 00jiee TTMHHBIC MTay3bl, HHTEPECOBAThCH,
BCE JIM TIOHATHO, YYHTHIBATh IMPOJODKUTEIBHOE BpeMs, TpeOyromee s
OOIIEHNS ¢ HEKOTOPBIMH KaTETOPHUSMH JIFOCH ¢ HHBAIUIHOCTBIO.

Marepuan noarorosuina Heuait JI.FO. — neparor counansueiii OBP



